
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Step-by-Step Guide to Solving Audio Issues on PowerPoint 
As you will have noticed I like to include audio on most slides so children can listen to the slides independently. They look like this: 

Please follow the steps below if you are having problems and hopefully this will solve it. The audio problem is due to some devices 
having an older version of PowerPoint than I have. By downloading this it should play everyone’s PowerPoint audio and videos without 
any problems. 
If you are using a Windows computer/laptop and are having issues playing audio (Mac computers already have this installed) 
please download this free software called Apple QuickTime. https://support.apple.com/kb/DL837?locale=en_GB 
 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 1: Type ‘Quicktime download’ into the Google search bar, click the first link from 
support.apple.com 

STEP 2: Click the blue DOWNLOAD button. 

STEP 3: You will see it downloading on your screen. If you are using 
Chrome this will appear at the bottom left of your screen. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 4: Click the little arrow pointing down when it has finished 
downloading. Then click OPEN. STEP 5: Follow the on screen instructions to complete the 

installation. 



If you are using a mobile phone or tablet to access PowerPoints on Purple Mash please see 
the steps below. This is a free app and will enable you to hear audio clips and videos on 
PowerPoint.  These are photos using an iPhone. Other devices will look similar just click the google play 
store icon if you don’t have an Apple device. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Click on the app store for your 
device. 

Step 2: Type in the app store search 
bar ‘Powerpoint free’ 

Step 3: Choose this app. Click the 
button to download. It might say GET. 

Step 4: Click to open when it has 
finished downloading. 



How to view PowerPoints on Purple Mash using a mobile phone/ hand-held device.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Select the PowerPoint you want 
to view in Purple Mash. 

Step 2: Click DOWNLOAD. Step 3: You will see it downloading on 
your screen. 

Step 4: Click the arrow and select the 
PowerPoint you want to open. 

Step 5: It will look like this as it opens 
in the PowerPoint app. 



 

 

 

 

 

 

 

 

 

 

Here you can view the PowerPoint you 
selected. 

Turn your device sideways (landscape). Click the play button to view it full 
screen. 

Hover over the audio button and press the play button.  

You can now hear the audio. 


